
DATA,
LOYALTY
& VALUE



WHY COLLECT DATA?

Data = Value

Commercial value

Emotional value



LOYALT Y





SO THAT’S THE WHY, 
WHAT ABOUT THE HOW?

You need to agree ‘What’s in it 
for me?’

92%
A discount or coupon is a 

valuable exchange for my data







28%

2.6%

58%

Increase in sign up volume

Increase in conversion

Increase in order value



WHY DO I NEED A CLEAR 
VALUE EXCHANGE?

3 key  reasons:

1. Enables you to talk to more people
2. It will encourage them to visit more 

often
3. Spending more money along the 

way









DATA SHOULD ALSO BE 
USED TO DRIVE 
EMOTIONAL LOYALTY












