


Joggle Time ¢

The UK’s hospitality gift card market has grown
year on year. In 2024 the market is valued at
£8.8 billion.

This is our 7th Christmas since launching
Toggle and we have witnessed this first hand
with our customers sales.

The average number of gift cards sold per
location over the last year has increased by
97%

£23.5 million was sold via Toggle in November &
December 2023.

This year we’re predicting £37 Million in the
same period.

Mother’s Day

Father’s Day

Toggletopia

Christmas Eve
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November & December

55% of your annual gift cards sales will occur in
the final two months of the year.

Toggle Sales Weekly
We’re now in week 45 - so the best is still ahead £12,000,000

of us.

£10,000,000

Don’t stop now, let us guide you through the £8,000,000

simple checklist that takes you from Christmas
chaos to Toggletopia

£6,000,000

£4,000,000

o 0 atl wl ol il ol ol I I |||
39 40 41 42 43 44 45 46 47 48 49 50 5

1 52

m2022 m2023 ®m2024Predicted




700% Hos‘p:‘fa./ity FUCUS'GC/ IHEH":A sto\LUTlon‘

W
STAUSTELL

BREWERY

Blacklock COTE
FRANCO

{@% a ” 7 SQ\JATU ¢
p Y, . JJUB GROUJ>
M-A;'”EHA < BOB BOB RICARD MM" Z‘ Z Z

WELLS & C?

eotarante

TREAL - i, % BLACKROSE
FronkoTsit GREEK THELVY - Z
% SIX%NICO

i

Boston
Tea Party COPPA ynl
Bananalree.

{3 INCIPIO _ JWLEES] GAIL's

BYRON
BAKERY
2AAP |

\ (EOn.  HONEST

°
THEALCHEMIST NATURALLY FAST FOOD BURGERS

VINE HOTELS

WAHACA TAVOLINO ly!ﬂgﬁqg

HICKORYS SEZrio ASK

ITALIAN
SHOKEHOUSE

e ®

PARK CHINOIS

MOLLIE’S

ANNTONN HEARTWOOD
* bUTcoMBE COLLECTION
CAFE

ROUGE Tuanas Bellallia ~ ~“"°°°M  VILLAGE
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Toggletopia
What can you gift?

\ 2% Y ) W

Gift Cards Experiences Pay It Forward Pre-loaded Card

Physical & Digital Pre-paid Tie Toggle into your Free of charge cards
cards + On experiences, chosen charity or for unhappy
Demand print events & bundles community project customers, staff,

influencer & more



Wl{a't' Ty ﬁgg/etbpia

A placé 'Wherepro'cgs‘ses are‘autorhat'ed,
Where qift ;:ard sales fly and profits soar.
A féstive gr'otto where secret foerIas getrevealed,
To help'you find the calm in the Christmas chaos.

Be the one to reach your Toggletopia -

sit back, relax and tunein.



https://docs.google.com/file/d/1AC0nh2KKS2vKEkifnWhJhkIQInqXSnn8/preview
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Deck the halls + Letc get phycical Treat your Custfomers
- . K Step 6
Step ¢ : Step 5
“For Tu/o_"Experc‘efwes' ~ Collection are king! Ketp z :c;;l;og;" deed
Step ? Step Step 7 |
- Corporate gifting There i o Do Boxing Day and
made merry ere s no too fate beyond

Z_“te 0
Bonus Zewn: lanuary
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“Toggletopia
[he first step to Toggletopia

Making sure your shop is looking sharp for festive shoppers. All the customisation you need sits
within your Toggle Dashboard, it can be edited in less than 5 minutes

Give the gift of Giggling with our gift cards and e-vouchers.

HAPPY
BIRTHDAY

Congratulations - let's Giggling Gift Happy Birthday
celebrate you! From £5.00 From £5.00
From £5.00

Forget flowers - say it with We love an excuse to bring the
When celebrations and food! Give someone special the Giggles and there's none better
congratulations are in order, gift of Giggling. than a birthday!
why not say it with a Thai feast?




Deck the Halle

Are your fonts and brand colours
correct?

Are the images for each of your gift
cards and experiences the best they
can be?

Are you using the right words on your
buttons

THE

FLORIST

GIVE THE GIFT OF TIME, TOGETHER... the perfect treat for someone special, let them unwrap a marvellous dining
experience. Whether it’s for a birthday, anniversary, graduation or simply a way to say “thank you", there's no better way to
express yourself than with a visit to The Florist.

Toggletopia




- Mobile Optimised

75% of customers will be shopping on their phones, so
make sure everything is sleek and mobile-optimised.
After Christmas, remember to refresh your branding,
don’t be that ShOp that leaves the Christmas We can "vouch” this is probably the
decorations up until February! skt et

Bottomless Brunch for Two



https://docs.google.com/file/d/1T16e8D-tYGap7NsuHO3XFIj4lLeY-gow/preview
https://docs.google.com/file/d/1zWybk6uOzUXQGATMi7tSMoVPGZx9Pqdk/preview

Step 1: Deck The Halls Chechlist

R .

@ Logo.

@ Fonts

6 ] Thumbnails

! Banners '

@ Background image
@ Image Diéplay

@ Favicon logo

s

.

Brand Coldurs

Homepage text

Product Button Text

Gift emails

Collect marketing consent turn on

Legal Stuff links
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- £8 Million
Worth of physical Toggle vouchers were sold in
November & December 2023




36% of shoppere still want
comething phycical in the post!

Check your gift card stock and make sure
you’re ready to meet the demand.

Although our guaranteed print deadlines have
now passed that doesn’t mean you cannot
sellin venue!

Speak to our Customer Success team to
create a batch of linked Toggle Codes & PIN

HONEST

GIFT
numbers for free! VOUCHERS

You can take this CSV file to a local
printer/online printer and create your cards
yourself

ISINOH




Step 2: (ete Get Physical C'@écélist
o ! 'Chec_k'YOLjr physical card stock (email our téam) '

@ Distribute your physical cards throughout your venues

@ Request a batch of Toggle Codes & PINS if you are
getting new cards printed
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reat Your Customers




Make thic a Chrictmas to remember.

Sleigh your sales by sefting vp a promotion.

Discovnt

Learn how the professionals do
it

Added Valve

October Savings Card
£50.00

Spend less this October with
our October Savings Card. Get
£50 for just £25!

T

Toggle®opia

Promotional Code

Do you have a promotional code or a gift card?

CHRISTMASVIP|

Discounts

-£3.00

From time to time we'd love to update you about our other
products and services. Please confirm whether you'd like to
hear from us about these things.

Yes please No thanks

_ lagree to the terms and conditions.
— View Terms and Conditions.



Toggletopia
20% ic the Sweet Spot

Our resident data analyst elf has the secret

formula: weather discounting or adding value,
9 9 Popular Discount Types in Promotion Week

20% hits the sweet spot for maximum returns. 0000
£800,000
£700,000
£600,000
£500,000 5885

£400,000

2171 2285

°
£300,000
£200,000 31
°
£100,000 I 648 516 —
« I I v om M

Add20% Discount Addf£10 Add25% Discount Add£50 Add10% Discount Add£20
20% 25% 10%

M Sale Value M Purchase Value @ SalesVolume




Toggletopia
To Add Vafue’ or to Diccovnt’?

The best selling discounts in the BF Promotion Type Volume Distribution
promotional period (looking at
number of items sold) were ‘added
value’ products.

50%
60% of promotional items sold we're 38%
an Added Value product, compared 29% SN
with 40% discounted with either a 24% 24%
fixed price discount or percentage.
2% 2%
[

Fixed Value Percentage Fixed Value Percentage

Added Value Discounted

B Promo Period Mix M Black Friday Mix




Step 3: Treat Your Cuft'omer; Checklict

+ @ Setupyour Added Value Promotion
@ Set up your Discount Promotion
@ set up your Promotional code

! Make sure your “Offer Display Text” is eye catching

@ Pre-set the “Live Date” so you do not have to do this on the day
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- "For Two’ Experiences




For Two Experiences

Consider offering different product types.

Tickets
Gift cards
Experiences

Especially those "For Two." Our studies have shown
that experiences with the words “For Two” in the title
outsell any other experiences during the festive
season.

£447k of For Two Experiences were sold in November
and December 2023.

Turtle Bay Dinner for Two

Escape to a tropical island - without the plane ticket - and tuck into
deliciously addictive Caribbean food and 2-4-1 rum cocktails to the
soundtrack of cool island tunes.

Enjoy our signature smoky jerk pit classics, rich West Indian curries, and
Jamaican soul food - there's something for everyone!




Toggle®opia

Pleased
to-meet-you

Dining fi

Enjoy delicious food, a cosy atmosphere and beautiful views of the Thames. Whether it’s
Champagne Afternoon Tea for Tw. aromantic dinner or a casual catch-up, this gift voucher is the perfect way to savour a
delightful meal and great company.

Give the gift of a Champagne Afternoon Tea at PTMY! | ides a selection
of finger sandwiches, our very-own freshly-ba PTMY sa roll, Ideal for birthdays, anniversaries, or just because!




§' tep q: For— T Ex,bemences' C’Aecélorz‘

+ : = . Createa New For Twe Experlences

! Add amazing photographs for your experience

@ Include variety
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Collections are King

Keep your shop organised and tidy with Toggle’s
collectionsfeature.

Welcome to The Head of Steam shop. Please select your Steam and treat yourself or someone you love
t0 a Steam experience or a gift card to be redeemed in house! All vouchers expire 12 months from
purchase.

Categorise collections by location, special event or o
recipient. :

Don't forget your Christmas Collection—schedule it to
pop up just in time and disappear before New Year!
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Dwell Time

Your guest will' spend on average 3 minutes

browsing your Toggle store before they
make a purchase.

Welcome to the Escapism Bars Shop. Looking for the perfect gift? We've got you covered! Why not gift one of
our amazing experiences from one of our legendary bars? Now available in Leeds, Liverpool and Manchester!

Show all

YR
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SOCIAL

. EAN M
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e
Tasting Menu Experience at The Bottomless Brunches! Escapism Bars Vouchers for
Maven

experiences and more!



Toggle®opia
Your customerc love to browse and find the right gift for
their friends and Family

Your Toggle’s average online conversion rate is almost 14% - that’s 3x the industry average.
Make sure your offering your guests choice!
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S téf' 5: Cé//ect;‘éns are king! :C'Aé;:é/irz‘ .

+ @ Createanew Collection
@ Set an automatic Go Live and Deactivation date

. !Add.the Colléction URLto any email campaigns

@ Add the Collection URL to social media post schedule
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~ Keep Your Shop Front And Centre |




Front and centre

You've got the goods, now let’'s make sure they're seen!

Keep your shop front and centre so it's easy to find and
spénd with your brand.

Highlight your Toggle shop in social media posts, email
campaigns, and in-venue signage.

GUSTORESTAURANTS
Posts

\ r—/ % ‘4 n\n N
EloggLeteplal
I/ -

Follow




Togglopia
Think QR codes, upselling, prominent placement on your webgite —
o one will need to hunt for it.

-

orfulham

BEETLEJUICE HALLOWEEN PARTY TICKETS

BOOK WITH US

FOLLOW US ON TIKTOK

VISIT OUR WEBSITE

PRIVATE DINING: THE ULTIMATE DINNER PARTY

GIFT CARDS



§' tep 6: Kee,b your s'lw,b front am/ cenz‘ke Checklist

* - e . Embed your Toggle Store URL into a Gift Card button on your
webS|te

@ Add the Toggle Store URL to our Social Media Link Tree

@ Create social media content promoting our gift card store

! Schedule an email to promote your store on Black Friday,
Christmas Eve and Christmas Day
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Corporate GiftingMade Easy
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Corporate gifting made easy

Don’t miss out'on spreading the festive cheer to local
businesses.

With our brand new bulk order feature, it's quicker than
ever to make your brand the go-to for corporate
Christmas gifting.

To get this activated on your account just speak to our
teamon

THEIVY

Give the magic of The Ivy with our range of gift cards and experiences.

Afternoon Tea for Two
with Champagne
From £85.90

Add a touch of sparkle to your
visit with a glass of Champagne.

DISCOVER MORE

Cream Tea For Two with
Champagne
From £39.90

The perfect pairing - a classic
cream tea and Champagne.

DISCOVER MORE

Champagne Lunch For
Two

£120.00

A charming shared experience.

DISCOVER MORE

Monetary Gift Voucher
From £25.00

The perfect way to treat friends
and loved ones.

DISCOVER MORE

Afternoon Tea for Two
From £65.90

The perfect mid-afternoon
treat.

DISCOVER MORE

Cream Tea For Two
From £19.90

The perfect afternoon
indulgence, a classic cream tea.

DISCOVER MORE



mailto:success@usetoggle.com

Bulk Orders Made Easy

Our new Bulk Orders feature allows you to create a large
number of cards at once that you can use for
promotional campaigns or corporate gifting.

After the card numbers are generated, you can
download them in a CSV file format and then distribute
those cards however you wish.

Reach out to your nearby businesses and be the gift
they give to their employees, partners, and suppliers
this Christmas.

Order Summary

The Joiners
Product Kitchen gift card

Value of each card £10.00
Quantity 9
Discount type Percentage
Discount amount 10%

£90.00
£81.00

Toggletopia



S tép' 7: C’bkpam}fe gifting maf/e eacy Checklict

@ Decide whether to offer discount on bulk orders -

@ Send an email letting your guests know you can supply corporate
~orders | '




Step &

Thereis no 'too late’
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BOOK ATABLE FEVENTS & OFFERS GIFTS

There is no ‘too lafe”

There’s no such thing as “too late” in Toggletopia.

Market right up until the wire, because believe it or not,

some people are still making purchases on Christmas
morning!

MERRY CHRISTMAS!
Your BUY ONE GET ONE FREE voucher is here

AlET eang | THANKS A sauje)

OR BREAKFAST, LUNCH OR DINNER
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Toggle Sales by Day 2023

£1,923,920

£1,114,860
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Step &: There is no too-late Checklict
# !'Creéte'your Christmas morning emails and schedule the d‘eIIQery. 4

! Have your in-venue vouchers proudly on display for purchase

- @ Schedule a social post promoting your Gift Cards - |




| .' Cte; 7 .
- Boxing Day and Beyond!'




Boxing dey and beyond

We know we have our eyes on the sales on Boxing Day
and your customers will too!

Our previous years' post-Christmas sales data shows
you could be missing out on a trick by not using this to
your advantage.

Show all

. X d .
Christmas at the ETM Collection




S téf' i Bbgc'ny. day and beyoc;ud Checklict

»

+ o .Create a Collection of Boxung Day offers that wil golive from
the 26th of December. ,

. Schedule an emall to let your customers know you have a
~ Boxing Day Sale

@ Use a Promotional Code to allow your Platinum guests early.
access to the offers




gtep 70

- BOH_US Zen: January bounce-back |

< —

3, SR




% Mvau

Bonus zen: January bounce-back mOntpellePS

>
|
The festive fremzy is over but your sales don’t have to Se
be. Not just yet! Zi Gift Vouchers
=3 15t- 7 January
Plan a January bounce-back campaign to keep those LAST CHANCE TO ENJOY 20% OFF GIFT VOUCHERS
WITH OUR JANUARY SALE!

venues busy

Give the gift of some of the bast food & drink in Edinbu t
within minutes with our digital gift vouchers. delivers traight 13 our mbc

Offer ends midnight on 7th January

USE CODE:
JANSALE20

WHAT WILL YOU USE YOUR VOUCHER ON?
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.

M . s 2 .
1 " :
g
¢ .

. !.Crea'te'a January bounce back gift card or experience ,

@ Ensure the validity is set from the 1st of January 2025 and will
expire at the end of January |

!Creete an email promoting your January bounce back

! Schedule a social post centered around your campaign




Q&A

~ Welcome to Toggletopial




“Togglelopia
(et us give you the gift of time.
Whilst we may already be in the final 2 months of the year, you still have time

to. make all of the most profitable changes... you even ctill have the fime to set
up a full shop from scratch. Ite all ¢o simple.

cuccess@usetoqgle.com
cales@usetoqgle.com

Open your Toggle account foday
We're here to help you succeed in 2024.







Joggle Time ¢

The UK’s hospitality gift card market has grown
year on year. In 2024 the market is valued at
£8.8 billion.

This is our 7th Christmas since launching
Toggle and we have witnessed this first hand
with our customers sales.

The average number of gift cards sold per
location over the last year has increased by
97%

£23.5 million was sold via Toggle in November &
December 2023.

This year we’re predicting £37 Million in the
same period.

Mother’s Day

Father’s Day

Toggletopia

Christmas Eve



( Y’> V21N r\\‘g
Teselpte

November & December

55% of your annual gift cards sales will occur in
the final two months of the year.

Toggle Sales Weekly
We’re now in week 46 - so the bestis still ahead £12,000,000

of us.

£10,000,000

Don’t stop now, let us guide you through the £8,000,000

simple checklist that takes you from Christmas
chaos to Toggletopia

£6,000,000

£4,000,000

o 0 atl wl ol il ol ol I I |||
39 40 41 42 43 44 45 46 47 48 49 50 5

1 52

m2022 m2023 ®m2024Predicted
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http://turtlebay.co.uk

Toggletopia
What can you gift?

\ 2% Y ) W

Gift Cards Experiences Pay It Forward Pre-loaded Card

Physical & Digital Pre-paid Tie Toggle into your Free of charge cards
cards + On experiences, chosen charity or for unhappy
Demand print events & bundles community project customers, staff,

influencer & more



Wl{a't' Ty ﬁgg/etbpia

A placé 'Wherepro'cgs‘ses are‘autorhat'ed,
Where qift ;:ard sales fly and profits soar.
A féstive gr'otto where secret foerIas getrevealed,
To help'you find the calm in the Christmas chaos.

Be the one to reach your Toggletopia -

sit back, relax and tunein.



https://docs.google.com/file/d/1AC0nh2KKS2vKEkifnWhJhkIQInqXSnn8/preview

' Step 1 ’ Step 2
Deck the halls (et’e get physical

Step 3 Step ¢
Treat your Customers ‘For Two” Experiences
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Deck the Halls




“Toggletopia
[he first step to Toggletopia

Making sure your shop is looking sharp for festive shoppers. All the customisation you need sits
within your Toggle Dashboard, it can be edited in less than 5 minutes

Give the gift of Giggling with our gift cards and e-vouchers.

HAPPY
BIRTHDAY

Congratulations - let's Giggling Gift Happy Birthday
celebrate you! From £5.00 From £5.00
From £5.00

Forget flowers - say it with We love an excuse to bring the
When celebrations and food! Give someone special the Giggles and there's none better
congratulations are in order, gift of Giggling. than a birthday!
why not say it with a Thai feast?
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¢

cuftal‘hlfe Text styles
Colour

The Customise Menu within the tool bar is your best Page text

friend!
Logo

It holds all the settings to make your Toggle Storefront

your represent your brand the best. Image display

Let’s take a run through of what can be customised to Gift emails

make your store as eye catching as your brand and
where it can be found.

Receipt emails

Reminder emails

Dispatch emails

Domain

Legal stuff




Coldor> Page Colour

Logos and icone >

Your Logo |
Page Text > Home Page
Text .

Page Text > Product
Button Text




nggletopiq

This is your main togg le
/09 4 ant W"// The Joiner's Kitchen (/{' ed W'.th"“' the
§'how at t/’le top - - Your logo Thumbnail logo (square) Ale/e or 5003/8
of your ctore and Sl . Wallet

on Gift Emaile S et

Shop

“ Promotions

; File sizes should be under 2MB and we recommend File sizes should be under 2MB
imensions of aroun px x 300px. and we recommend dimensions
Champions dimensions of around 730px x 300 d d dimensi
of 300px x 300px.

Customise Resize logo between home page and product page
Text styles *~) Yes
Colour

No

Page text
Logo Weéc/l}b.(’ are
Image display u"ed ;h gﬁfar/"g

érows’erg to Gift emails Favicon logo (square) Webclip logo (square) éoakmakkf- TAey
reprecent your

Uced by most

Receipt emails ] Qhow “P WAeh

website on e é ife li
Reminder emails . _yollr Weérlfe //“é

érOWS’er 7‘@-61’ Dispatch emails >

i¢ saved to a

o
and " Domain ’
Upload a 32 x 32 pixel ICO, PNG, GIF, or JPG to Upload a 256 x 256 pixel webclip image. This icon gmartphane <
display in browser tabs. shows up when your website link is saved to an

éoak”\ai’kfo Legal stuff iPhone home screen.

Q Settings

home screen.




- Mobile Optimised

75% of customers will be shopping on their phones, so
make sure everything is sleek and mobile-optimised.
After Christmas, remember to refresh your branding,
doHtbethatShopthaﬂeavestheCWWBUnas We can "vouch” this is probably the
decorations up until February! skt et

Don't forget to match your Mobile Navigation menu to
your brand colours and reorder your Gift Cards to flow
nicely!

Mobile navigation colour

#Eb9e66

Bottomless Brunch for Two



https://docs.google.com/file/d/1T16e8D-tYGap7NsuHO3XFIj4lLeY-gow/preview
https://docs.google.com/file/d/1zWybk6uOzUXQGATMi7tSMoVPGZx9Pqdk/preview

Step 1: Deck The Halls Chechlist

R .

@ Logo.

@ Fonts

6 ] Thumbnails

! Banners '

@ Background image
@ Image Diéplay

@ Favicon logo

s

.

Brand Coldurs

Homepage text

Product Button Text

Gift emails

Collect marketing consent turn on

Legal Stuff links
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- £8 Million
Worth of physical Toggle vouchers were sold in
November & December 2023




36% of shoppere still want
comething phycical in the post!

Check your gift card stock and make sure
you’re ready to meet the demand.

Although our guaranteed print deadlines have
now passed that doesn’t mean you cannot
sellin venue!

Speak to our Customer Success team to
create a batch of linked Toggle Codes & PIN

HONEST

GIFT
numbers for free! VOUCHERS

You can take this CSV file to a local
printer/online printer and create your cards
yourself

ISINOH




Step 2: (ete Get Physical C'@écélist
o ! 'Chec_k'YOLjr physical card stock (email our téam) '

@ Distribute your physical cards throughout your venues

@ Request a batch of Toggle Codes & PINS if you are
getting new cards printed
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reat Your Customers




Make thic a Chrictmas to remember.

Sleigh your sales by sefting vp a promotion.

Discovnt

Learn how the professionals do
it

Added Valve

October Savings Card
£50.00

Spend less this October with
our October Savings Card. Get
£50 for just £25!

T

Toggle®opia

Promotional Code

Do you have a promotional code or a gift card?

CHRISTMASVIP|

Discounts

-£3.00

From time to time we'd love to update you about our other
products and services. Please confirm whether you'd like to
hear from us about these things.

Yes please No thanks

_ lagree to the terms and conditions.
— View Terms and Conditions.



Toggletopia
20% ic the Sweet Spot

Our resident data analyst elf has the secret

formula: weather discounting or adding value,
9 9 Popular Discount Types in Promotion Week

20% hits the sweet spot for maximum returns. 0000
£800,000
£700,000
£600,000
£500,000 5885

£400,000

2171 2285

°
£300,000
£200,000 31
°
£100,000 I 648 516 —
« I I v om M

Add20% Discount Addf£10 Add25% Discount Add£50 Add10% Discount Add£20
20% 25% 10%

M Sale Value M Purchase Value @ SalesVolume




Toggletopia
To Add Vafue’ or to Diccovnt’?

The best selling discounts in the BF Promotion Type Volume Distribution
promotional period (looking at
number of items sold) were ‘added
value’ products.

50%
60% of promotional items sold we're 38%
an Added Value product, compared 29% SN
with 40% discounted with either a 24% 24%
fixed price discount or percentage.
2% 2%
[

Fixed Value Percentage Fixed Value Percentage

Added Value Discounted

B Promo Period Mix M Black Friday Mix




How to make a Promotion




“Togglelopia
Stresc Free Set-up

Achieve your Toggletopia by organising all of your promotions ahead of the Christmas Chaos and
preset the Go-Live date.

Start date End date

22/10/2024 31/10/2024




“Togglelopia
Stresc Free Set-up

Ensure your Promotions are set to live and that your customers can use the promotion across
more than one product in their basket!

Promotion code status Limit use to one code per basket?




Step 3: Treat Your Cuft'omer; Checklict

+ @ Setupyour Added Value Promotion
@ Set up your Discount Promotion
@ set up your Promotional code

! Make sure your “Offer Display Text” is eye catching

@ Pre-set the “Live Date” so you do not have to do this on the day




S tep Y/

- "For Two’ Experiences




For Two Experiences

Consider offering different product types.

Tickets
Gift cards
Experiences

Especially those "For Two." Our studies have shown
that experiences with the words “For Two” in the title
outsell any other experiences during the festive
season.

£447k of For Two Experiences were sold in November
and December 2023.

Turtle Bay Dinner for Two

Escape to a tropical island - without the plane ticket - and tuck into
deliciously addictive Caribbean food and 2-4-1 rum cocktails to the
soundtrack of cool island tunes.

Enjoy our signature smoky jerk pit classics, rich West Indian curries, and
Jamaican soul food - there's something for everyone!




'C'kéating an Ex,beriende'

»

Experiences are super easy and qwck to set up! You may already be offering your customers an experlence without
even realising it. Adding it to your Toggle store aIIows customers to browse and buy for their friends and family.

-

Experiences you may already be offering:

- Wine / Beer/ Cocktail Flights
- Afternoon Teas

- Sharing Cocktails

- Sunday Roast Prix Fixe

- Bottomless Brunch

- Quiz Nights

- Tasting Menus




Toggle®opia

Pleased
to-meet-you

Dining fi

Enjoy delicious food, a cosy atmosphere and beautiful views of the Thames. Whether it’s
Champagne Afternoon Tea for Tw. aromantic dinner or a casual catch-up, this gift voucher is the perfect way to savour a
delightful meal and great company.

Give the gift of a Champagne Afternoon Tea at PTMY! | ides a selection
of finger sandwiches, our very-own freshly-ba PTMY sa roll, Ideal for birthdays, anniversaries, or just because!







§' tep q: For— T Ex,bemences' C’Aecélorz‘

+ : = . Createa New For Twe Experlences

! Add amazing photographs for your experience

@ Include variety




Q&A

~ Welcome to Toggletopial




“Togglelopia
(et us give you the gift of time.
Whilst we may already be in the final 2 months of the year, you still have time

to. make all of the most profitable changes... you even ctill have the fime to set
up a full shop from scratch. Ite all ¢o simple.

cuccess@usetoqgle.com
cales@usetoqgle.com

Open your Toggle account foday
We're here to help you succeed in 2024.







Joggle Time ¢

The UK’s hospitality gift card market has grown
year on year. In 2024 the market is valued at
£8.8 billion.

This is our 7th Christmas since launching
Toggle and we have witnessed this first hand
with our customers sales.

The average number of gift cards sold per
location over the last year has increased by
97%

£23.5 million was sold via Toggle in November &
December 2023.

This year we’re predicting £37 Million in the
same period.

Mother’s Day

Father’s Day

Toggletopia

Christmas Eve



( Y’> V21N r\\‘g
Teselpte

November & December

55% of your annual gift cards sales will occur in
the final two months of the year.

Toggle Sales Weekly
We’re now in week 46 - so the bestis still ahead £12,000,000

of us.

£10,000,000

Don’t stop now, let us guide you through the £8,000,000

simple checklist that takes you from Christmas
chaos to Toggletopia

£6,000,000

£4,000,000

o 0 atl wl ol il ol ol I I |||
39 40 41 42 43 44 45 46 47 48 49 50 5

1 52

m2022 m2023 ®m2024Predicted
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http://turtlebay.co.uk

Toggletopia
What can you gift?

\ 2% Y ) W

Gift Cards Experiences Pay It Forward Pre-loaded Card

Physical & Digital Pre-paid Tie Toggle into your Free of charge cards
cards + On experiences, chosen charity or for unhappy
Demand print events & bundles community project customers, staff,

influencer & more



Wl{a't' Ty ﬁgg/etbpia

A placé 'Wherepro'cgs‘ses are‘autorhat'ed,
Where qift ;:ard sales fly and profits soar.
A féstive gr'otto where secret foerIas getrevealed,
To help'you find the calm in the Christmas chaos.

Be the one to reach your Toggletopia -

sit back, relax and tunein.



https://docs.google.com/file/d/1AC0nh2KKS2vKEkifnWhJhkIQInqXSnn8/preview

Step 6

Step 5
T o Keep your chop front
Collection are king! AT
Step 7
Corporate gifting skea

There is no too late’

made merry




| | gtepS
~ Collections AreKing!




Collections are King

Keep your shop organised and tidy with Toggle’s
collectionsfeature.

Welcome to The Head of Steam shop. Please select your Steam and treat yourself or someone you love
t0 a Steam experience or a gift card to be redeemed in house! All vouchers expire 12 months from
purchase.

Categorise collections by location, special event or o
recipient. :

Don't forget your Christmas Collection—schedule it to
pop up just in time and disappear before New Year!

e b «
_ RN § B X . Ge.n

I W -
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Toggle®opia
Your customerc love to browse and find the right gift for
their friends and Family

Your Toggle’s average online conversion rate is almost 14% - that’s 3x the industry average.
Make sure your offering your guests choice!

I

BSR4 | e » g — T

‘ﬁn\‘in iN ”"T"ﬂf Y e\ PO £ - § 1Ll ”l‘
PRE - g > ¢ - A L l

¢ Y 4 |”

"

I

- f,‘& & ¥ | ¥~ \ ') . \ i Ny ‘ ' ; : s ’
CLICK & COLLECT GIFTS FOOD & DRINK EXPERIENCES HOTEL EXPERIENCES




Eack‘bfyour Collections e URL. This means yo? can direct your Customer directly to a key collection such as
~ Black Friday Or Chrictmas

You caninclude the link in an Email, behind a QR Code
within your venue or straight from your social media.

Collection direct URL

shop.joinerskitchen.co.uk/collection/experiences




How to create a Collection




S téf' 5: Cé//ect;‘éns are king! :C'Aé;:é/irz‘ .

S

- @ Create a new Collection

@ Set an automatic Go Live and Deactivation date

: !Add_the Collection URLto my email campaigns and

!Add the Collection URL to my social media post schedule




S tep 6
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~ Keep Your Shop Front And Centre |




Front and centre

You've got the goods, now let’'s make sure they're seen!

Keep your shop front and centre so it's easy to find and
spénd with your brand.

Highlight your Toggle shop in social media posts, email
campaigns, and in-venue signage.

GUSTORESTAURANTS
Posts

\ r—/ % ‘4 n\n N
EloggLeteplal
I/ -

Follow




Togglopia
Think QR codes, upselling, prominent placement on your webgite —
o one will need to hunt for it.

-

orfulham

BEETLEJUICE HALLOWEEN PARTY TICKETS

BOOK WITH US

FOLLOW US ON TIKTOK

VISIT OUR WEBSITE

PRIVATE DINING: THE ULTIMATE DINNER PARTY

GIFT CARDS



“Togglelopia
Ensure your Toggle store has a prominent place on your webgite

wﬂRTFUL WHAT'S ON - MENUS - CHRISTMAS AT THE ARTFUL DUKE - GIFT VOUCHERS - PARTIES - SPORTS - CONTACT BOOK NOW

DUKE

SIX%NICO

S

E-‘Q‘: SHOP  SUBSCRIPTIONS  GIFT CARDS  LOCATIONS CRREERS BEATS M A W
A

Make it easy For your quects to shop!



Social Channele

Create Reels and Tiktok content to show your
customers what they can spend their gift vouchers and
experiences on.

PAROGON_GROUP
Posts

ks

GET ADDITIONAL
ONL

20% EXTRA VALUE
|

0
N E

PAROGON

GET MORE

WITH OUR GIFT CARDS

THIS YEAR, WE'RE MAKING YOUR
GIFT-GIVING EVEN MORE
EXTRAORDINARY!

WE WILL ADD
AN INCREDIBLE

2 o O/ EXTRA
O VALUE

WHEN YOU PURCHASE ANY GIFT CARD
ONLINE BEFORE NOVEMBER 26TH

W

NON'T MISS AT AN THIS INCRENIRIF NFEEDR!

Os Q1 Y A
A Q 8 ©



https://docs.google.com/file/d/1RbRPTOuAzhvapyqcOGGSSPe0kQHvt4Xb/preview

QR Codes

Why not put your Toggle Store URL behind a QR Code
and place them around your venue during the gifting
season.

You can use a Free QR Code Generator online and add
in your URL like:

www.gr-code-generator.com

QR Code By Canva - In Software App

AMBIENTE

TAPAS Y BEBIDAS

Gift Vouchers

Give the glf f a wonderful evening
of tasty tapas and deliilus drinks

4 \

To purchase a plnyﬁr*al or e-gift
voucher, speak to our team, scan
the QR code or visit e i
AMBIENTE-TAPAS/CO.UK/SHOP

N
N



http://www.qr-code-generator.com

§' tep 6: Kee,b your s'lw,b front am/ cenz‘ke Checklist

* - e . Embed your Toggle Store URL into a Gift Card button on your
webS|te

@ Add the Toggle Store URL to our Social Media Link Tree

@ Create social media content promoting our gift card store

! Schedule an email to promote your store on Black Friday,
Christmas Eve and Christmas Day




Corporate gifting made easy

Don’t miss out'on spreading the festive cheer to local
businesses.

With our brand new bulk order feature, it's quicker than
ever to make your brand the go-to for corporate
Christmas gifting.

To get this activated on your account just speak to our
teamon

THEIVY

Give the magic of The Ivy with our range of gift cards and experiences.

Afternoon Tea for Two
with Champagne
From £85.90

Add a touch of sparkle to your
visit with a glass of Champagne.

DISCOVER MORE

Cream Tea For Two with
Champagne
From £39.90

The perfect pairing - a classic
cream tea and Champagne.

DISCOVER MORE

Champagne Lunch For
Two

£120.00

A charming shared experience.

DISCOVER MORE

Monetary Gift Voucher
From £25.00

The perfect way to treat friends
and loved ones.

DISCOVER MORE

Afternoon Tea for Two
From £65.90

The perfect mid-afternoon
treat.

DISCOVER MORE

Cream Tea For Two
From £19.90

The perfect afternoon
indulgence, a classic cream tea.

DISCOVER MORE



mailto:success@usetoggle.com

Bulk Orders Made Easy

Our new Bulk Orders feature allows you to create a large
number of cards at once that you can use for
promotional campaigns or corporate gifting.

After the card numbers are generated, you can
download them in a CSV file format and then distribute
those cards however you wish.

Reach out to your nearby businesses and be the gift
they give to their employees, partners, and suppliers
this Christmas.

Order Summary

The Joiners
Product Kitchen gift card

Value of each card £10.00
Quantity 9
Discount type Percentage
Discount amount 10%

£90.00
£81.00

Toggletopia



How to create. a. Bulk Order ..




S tép' 7: C’bkpam}fe gifting maf/e eacy Checklict

@ Decide whether to offer discount on bulk orders -

@ Send an email letting your guests know you can supply corporate
~orders | '




Step &

Thereis no 'too late’
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Bil]s

BOOK ATABLE FEVENTS & OFFERS GIFTS

There is no ‘too lafe”

There’s no such thing as “too late” in Toggletopia.

Market right up until the wire, because believe it or not,

some people are still making purchases on Christmas
morning!

MERRY CHRISTMAS!
Your BUY ONE GET ONE FREE voucher is here

AlET eang | THANKS A sauje)

OR BREAKFAST, LUNCH OR DINNER
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Toggle Sales by Day 2023

£1,923,920

£1,114,860
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Step &: There is no too-late Checklict
# !'Creéte'your Christmas morning emails and schedule the d‘eIIQery. 4

! Have your in-venue vouchers proudly on display for purchase

- @ Schedule a social post promoting your Gift Cards - |




Q&A

~ Welcome to Toggletopial




“Togglelopia
(et us give you the gift of time.
Whilst we may already be in the final 2 months of the year, you still have time

to. make all of the most profitable changes... you even ctill have the fime to set
up a full shop from scratch. Ite all ¢o simple.

cuccess@usetoqgle.com
cales@usetoqgle.com

Open your Toggle account foday
We're here to help you succeed in 2024.







Joggle Time ¢

The UK’s hospitality gift card market has grown
year on year. In 2024 the market is valued at
£8.8 billion.

This is our 7th Christmas since launching
Toggle and we have witnessed this first hand
with our customers sales.

The average number of gift cards sold per
location over the last year has increased by
97%

£23.5 million was sold via Toggle in November &
December 2023.

This year we’re predicting £37 Million in the
same period.

Mother’s Day

Father’s Day

Toggletopia

Christmas Eve
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November & December

55% of your annual gift cards sales will occur in
the final two months of the year.

Toggle Sales Weekly
We’re now in week 45 - so the best is still ahead £12,000,000

of us.

£10,000,000

Don’t stop now, let us guide you through the £8,000,000

simple checklist that takes you from Christmas
chaos to Toggletopia

£6,000,000

£4,000,000

o 0 atl wl ol il ol ol I I |||
39 40 41 42 43 44 45 46 47 48 49 50 5

1 52

m2022 m2023 ®m2024Predicted
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Toggletopia
What can you gift?
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Gift Cards Experiences Pay It Forward Pre-loaded Card

Physical & Digital Pre-paid Tie Toggle into your Free of charge cards
cards + On experiences, chosen charity or for unhappy
Demand print events & bundles community project customers, staff,

influencer & more



Wl{a't' Ty ﬁgg/etbpia

A placé 'Wherepro'cgs‘ses are‘autorhat'ed,
Where qift ;:ard sales fly and profits soar.
A féstive gr'otto where secret foerIas getrevealed,
To help'you find the calm in the Christmas chaos.

Be the one to reach your Toggletopia -

sit back, relax and tunein.



https://docs.google.com/file/d/1AC0nh2KKS2vKEkifnWhJhkIQInqXSnn8/preview

Step 7 | Step 10 ’ . . "
Boxing Day and | Bownus Zen: January :
beyond Bounce Back




| .' Cte; 7 .
- Boxing Day and Beyond!'




Boxing dey and beyond

We know we have our eyes on the sales on Boxing Day
and your customers will too!

Our previous years' post-Christmas sales data shows
you could be missing out on a trick by not using this to
your advantage.

Show all

. X d .
Christmas at the ETM Collection




How to create a Twixmas Collection




S téf' i Bbgc'ny. day and beyoc;ud Checklict

»

+ o .Create a Collection of Boxung Day offers that wil golive from
the 26th of December. ,

. Schedule an emall to let your customers know you have a
~ Boxing Day Sale

@ Use a Promotional Code to allow your Platinum guests early.
access to the offers




gtep 70
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Bonus zen: January bounce-back mOntpellePS

>
|
The festive fremzy is over but your sales don’t have to Se
be. Not just yet! Zi Gift Vouchers
=3 15t- 7 January
Plan a January bounce-back campaign to keep those LAST CHANCE TO ENJOY 20% OFF GIFT VOUCHERS
WITH OUR JANUARY SALE!

venues busy

Give the gift of some of the bast food & drink in Edinbu t
within minutes with our digital gift vouchers. delivers traight 13 our mbc

Offer ends midnight on 7th January

USE CODE:
JANSALE20

WHAT WILL YOU USE YOUR VOUCHER ON?




How to create a ]andary Bounce Back




M . s 2 .
1 " :
g
¢ .

§' tep 10: Bonur zen: ]anua.ry éounce—éacé Checé/zrf

+ : I .Create a January bounce back gift card or experlence

.Ensure the val|d|ty is set from the 1st of January 2025 and WI|| exp|re at the
end of January

!Create an email promoting your January bounce back

! Schedule a social post centered around your campaign




Q&A

~ Welcome to Toggletopial




“Togglelopia
(et us give you the gift of time.
Whilst we may already be in the final 2 months of the year, you still have time

to. make all of the most profitable changes... you even ctill have the fime to set
up a full shop from scratch. Ite all ¢o simple.

cuccess@usetoqgle.com
cales@usetoqgle.com

Open your Toggle account foday
We're here to help you succeed in 2024.




